TECHNICAL SPECIFICATIONS

Annual Subscription of Zoom Business Video Conferencing and Webinar
License

1. OBJECTIVE

To maintain seamless administrative operations, enable effective
collaboration, and conduct large-scale virtual events across the
organization by renewing existing software-as-a-service (SaaS)
subscriptions and expanding user access with additional licenses.

2. SCOPE OF WORK AND LICENSE SPECIFICATIONS

The successful provider shall supply, deliver, and activate the following
video conferencing software licenses wunder a single unified
dashboard/administrative account for a period of one (1) year (Annual
Subscription):

[tem | Minimum Technical Specifications and Qty. | Unit
No. | Description

1 Zoom Workplace Business License 20 License

e Subscription Structure: Annual
subscription renewal for fifteen (15)
existing units and expansion/addition of
five (5) new units.

e Meeting Capacity: Must support up to
300 participants per meeting.

e Included Core Modules: Zoom Workplace,
Chat, Mail, Calendar, Zoom Whiteboard
(with unlimited boards), Zoom Clips Plus,
Custom Avatars, Notes, Tasks, Al features,
Zoom Scheduler, Zoom Canvas, Zoom
Hub, and Workflow Automation.

e Cloud Recording Storage: Allocation of at
least 10 GB cloud storage capacity per
user license.

e Enterprise & Security Features: Full
corporate Single Sign-On (SSO) support,
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corporate branding implementation, and
managed domains integration.

Zoom Webinars License 1 License
e Subscription Structure: Annual
subscription renewal for one (1) existing
unit.

e Attendee Capacity: Must support up to
500 attendees.

e Host & Event Controls: Advanced
panelist controls, dedicated Q&A panel,
webinar practice sessions, registration
page tracking, and automated attendee
reporting tools.

3. TECHNICAL ACCOUNT MANAGEMENT AND  TRANSITION
REQUIREMENTS

Seamless Transition & Zero Downtime: The new subscription
period must take effect immediately upon the expiration of the
current contract on October 13, 2026. Regardless of whether the
winning bidder is the incumbent provider or a new supplier, the
transition process must guarantee zero operational downtime, no
interruption to active users, and zero disruption to scheduled
recurring meetings or links.

Data Preservation: The winning provider must ensure that all
existing cloud recordings, account settings, user profiles,
customized virtual environments, and administrative
configurations are fully preserved, migrated (if applicable), and
accessible during and after the renewal transition.

Technical Support: The provider must offer business-hour
technical assistance (via email, ticketing system, or phone call /
chat) for deployment issues, account configuration queries, or
license management challenges throughout the l-year contract
duration.

Warranty: Pursuant to Section 90 of the Revised IRR of R.A. No.
12009, for the procurement of the Annual Subscription of Zoom
Business Video Conferencing and Webinar License, which is
neither an expendable nor a non-expendable supply, BCDA will
not require a Warranty Security.
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4. DELIVERABLES

Delivery and Activation Timeline: Full activation and electronic
provisioning of all twenty-one (21) software licenses must be
completed on or before October 13, 2026, to prevent any service

gap.

Proof of Delivery: Submission of an Electronic License Certificate,
official portal provisioning notice, or account activation
confirmation screenshot showing the complete and correct license
count within the organization's central tenant dashboard.
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